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“OEBERHHPANE

(da [TOTPEGHTEARH,
— L1 y

Obwiepoccuiickoe 0bLIECTBEHHOE ABUXEHME B 3aLUMTY NpaB U MHTEpecoB notpebuteneit « ObveanHeHne
notpebutenei Poccumy yupexaeHo B 2009 roay, UMEET permoHarnbHble OTAENEHNS U CBOUX NPEACTaBUTENEN
B 64 cybbekTax Poccuiickon degepaunu.

KoHuentsl O6beamHeHuss notpebutenen Poccum nogrotoeneHsl KopsruHbim A.E., npegcepatenem
[Oewxenns B 2018 rogy. B 2025 rogy - k 16-netuto [IBxXeHMs, 0hopMieHa ux HoBas peaakLums.

KoHuenTtbl O6beauHeHns notpebutenen Poccum cocTosT 13 nsatu yacten B hopmate «BOonpoc — OTBETY, B
KOTOpbIX cofepxaTcs 6a3oBble TEOPETUYECKME OCHOBBI AEATENBHOCTY Y4aCTHUKOB [IBKEHUS.

B ny6nmkauusix copepaTcsi OTBETbI HA CHEAYHOLLME KIoYeBble BOMPOCh! 0 ASTENbHOCTM [IBIKEHNS:

e  Kakue BosamoxHocTn ObbeanHeHne notpebuteneit Poccun npegocTaBnseT CBOMM y4acTHUKaM?
e Kak ObbeauHeHve notpebuteneit Poccum sawymiiaet npasa notpebutenen?

e Kak opraHnsosatb paboTy HoBoro otaeneHus O6bveauHeHne notpebutenen Poccun?

e [Ipeacrasutens O6beanHeHne notpebutenen Poccum 1 CETEBON YPOBEHD y4acTy.

e Kak mbl B O6beanHeHuu notpebuteneit Poccun noHnMaem o6LLeCTBEHHbIN KOHTPOMb?
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OBb ABTOPE

Kopsirmi Anekcen EBreHbeBuY

e [lpeacepatens ObbeanHeHns notpebuteneit Poccuun, 0auH 13 ero ocHoBaTenen

e [naBHbIN pegakTop AreHTcTBa nHdopmupoBanus notpebutenein « OCOKA»

e UneH MexBeLOMCTBEHHOr0 COBETa MO BOMpOCaM 3aluTbl npaB noTpebuteneir B MocKOBCKOM
obnactu

e YneH MexBeLOMCTBEHHOTO KOOPAMHALMOHHOMO coBeTa npu rybepHaTope JleHuHrpaackoin obnactu
no BOMpocam 3aLuuTbl npas noTpebutenen

BBEAEHME

ObbeanHenne notpebuteneit Poccun (OMNP) — dnarmaH HaumoHanbHOro noTpebuTenbckoro ABMKEHUS B
Poccuiickon ®epepauun, KOTOPOE Ha CErofgHst SBMSETCS He TOMbKO CaMOW MacCOBOW OOLLECTBEHHOM
opraHusaumen notpebutenein, Ho U eAMHCTBEHHOW, AENCTBYIOLLEN BO BCEPOCCUICKOM MacLuTabe.

K OMP npucoeauHsiioTes, Kak 0BLLEeCTBEHHWKN, KOPUCTBI, XYPHAMUCTbI, 3KCMEPTbI, NOMMTUKK, XenatoLme
aKTMBHO 3aHMMATbCA 3alMTON Npae notpebuteneit noa dnarom [ABKEHUS], Tak U OTAENbHbIE rpaxaaHe - Ans
TOro, YTOObI HAYYNTHCS CAMOCTOSTENBHO M rPAMOTHO OTCTaMBaTh CBOM NOTPebUTENbCKIE NpaBa.

B aton cBsisn GygeT nornesHo OTBETUTb Ha HECKOSIbKO KITHOYEBbIX BOMPOCOB, KOTOPble OBbIYHO W valle
3a4alT noTeHUmarnbHble 1 HoBble yYacTHUKK [BkeHns. Hagetock, 4to a1 KoHuenTbl OFP nomMoryT HOBbIM
yyacTHUKam [BKEHNS NyyLLe NOHATb HaLLy NOUTUKY 0BLLECTBEHHBIX AECTBUI NO 3aLLMTE NPaB U MHTEPECOB
notpebutenen.

Takux BOMPOCOB § BblBpan nsATb: 0 BO3MOXHOCTAX Ans yvacTHukoB OfP, o Tom, kak OlP 3awuuwaet
notpebuternen, kKak opraHu3oBaTb paboTy pervoHasnbHbIX U MeCTHbIX otaeneHuin ONP Ha nepeom aTane, 0
CeTeBOM ypoBHe [iBMxeHUs1, 06 06LLECTBEHHOM KOHTpOe.

Mpexae Yem NepenTn K OTBeTaM, OTMeYy rMaBHOE — 3aliuTa npae notpebutenen, kak 0bLLECTBEHHAS
[EATENbHOCTb, HECeT WAEK CouMarnbHOM  CNpaBeanuBOCTM, YKpenneHus Poccun, Kak  coumanbHOro
rocyfapcTea, KOHCTUTYLMOHHOTO MpaBa KaXgoro Ha [OCTOWHY0, 6e3onacHytd W GnaronofiyyHyl Xu3Hb.
MoaTomy, B NEPBYIO 0YEPEOb, 3TO — MOMOLLb MOAAM Hambonee couuanbHO YS3BUMBIM, C HUSKUMM AOXOOaMMU,
TEM, KTO OKa3asncs (4acTo Mo He3aBMCALLMM OT HUX NPUYMHAM) B TPYAHOM XWU3HEHHOM NOMNOXEHMUM.

B wmaciitabe e rocyaapcTBeHHbIX 3adady - 3aluTta npas noTpebuteneit — cnocobeTByeT Gopbbe ¢
GeaHOCTBIO 1 NOBBILLEHUIO KAYeCTBa XKIU3HU.


https://www.osokainfo.ru/
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Mogn, koTopble Ha OOLIECTBEHHbIX Havanax mnoceawalT ceba 3awute npaB notpebutenein -
BeCKOpbICTHbIE MOABWKHUKM, CRYXUTENN MHTEpecam 06LLeCTBa v rocyaapcTsa.

MpucoeanHamntecs kK O6beanHeHuto notpebutenein Poccun! - Obwmmm cunamm k oblemy bnary!

MpucoeauHanTech K 06bLeanHeHUIo noTpebutenen Poccuu! - 06WMMKU CUAAMU K 06Lemy 6aary!

KAKME BOBMOXHOCTU OB BbEAMHEHME
NOTPEBUTEJIEM POCCUM NPEAOCTABJISIET
CBOUM YHACTHUKAM?

Yt0 6bl NyuLLe OTBETUTb Ha 3TOT BOMPOC, HAl0 NMOHUMATL OpraHM3aLmoHHyto cTpykTypy OIP.

CtpykTypHoi ocHosor OlNP sBnsTCA pervoHanbHbIE M MECTHbIE 0TAENEHUs [IBIKeHNs, co3aBaemMble ero
YYaCTHUKaMK, COOTBETCTBEHHO Ha YPOBHE CybbekToB PO M Ha MECTHOM YPOBHE, T.€. B OTAEMNbHbIX FOpoAax
HaceneHHbIX NyHKTax. [ononHuTensHO cyllectsyeT cratyc npefcrtasutens OFP ans Tex pervoHoB, rae
oTaeneHune chopMmpoBaTh 3aTpyaHUTENBHO.

Takke OlP BbICTpanBaeT CETEBOM YpOBEHb [IBUMXEHMS (MHTEPHET-YPOBEHb), NO3BOMAKLIMA Yepes €ero
YYaCTHUKOB B MHTEPHET-NPOCTPAHCTBE OXBATUTb BCIO TEPPUTOPMIO HALLE CTpaHbl. Takoe MHTEPHET-yvacTue
NpeaoCTaBnseT BO3MOXHOCTb BKMOYNTLCS B OOLLECTBEHHYH AEATENBHOCTb MHULMATUBHBIM MHOLAM 13 CaMbIX
yAaneHHbIX YrorkoB, a Takke YCTaHOBUTb MEXAYHAPOAHbIE CBS3N.

Mpn 3TOM, ECTECTBEHHO, KaX[bli MOXeT OAHOBPEMEHHO MPWHUMATb aKTUBHOE YyvacTue, kak Ha
pernoHansHOM (MECTHOM) YPOBHE, Tak 1 Ha CeTeBOM YpoBHe [1BuxeHus. Bmecte ¢ Tem, ceTesor yposeHb OMNP
NO3BONSET KaXOOMY YYaCTHWUKY, He OTpbIBasCb OT KOMMEKTMBA, BECTU CBOK AEATENbHOCTb MaKCUMarbHO
CamMOCTOSATENBHO.

CosnaHve per1oHanbHoro unn mectHoro otaenerust OMNP npegocTaBnsieT rpynne ero yypeautenein u
HOBbIM Y4aCTHMKaM criegytoLuye BOIMOXHOCTU B X0a€e 06LLECTBEHHOM AESTENbHOCTY:

1.  BO3MOXHOCTb aKTUBHO 3aHMMATHCS OBLIECTBEHHOM JEATENbHOCTLIO Mof, (riaroM Camoi MacCoBOi 1
BMUSATENbHON BCEPOCCUICKON OpraHm3auuy notpebutenein — O6beauHeHus notpebuteneit Poccum, nves
NOAJEPXKY Ha eaeparbHOM YpOBHe.

2. TloBbILIEHME YPOBHSA IOPUONYECKMX 3HAHWIA 1 MPOCECCUOHAmNbHBIX HaBbIKOB B  0BnacTu
noTpebuTenbckoro npasa.

3. HoBble BO3MOXHOCTM 06LECTBEHHOTO KOHTPONS 3@ COBMIOAEHMEM npas noTpebuTeneil u peanuaaLim
ero pesynbTaToB, BKMKOYAs PECYpChbl Meana-koHTPons Yepes AreHTCTBO MHGOPMUPOBaHWS NoTpebutenen
OCOKA.

4. YyacTie B HOPMOTBOPYECKON AEATENBHOCTI Ha (heeparnsHOM 1 PErMoHanbHOM YPOBHSX.

5. Hosblil YPOBEHb O6LLI|eCTBeHHO-I'|OJ'II/1TI/1‘-IeCKI/1X N OEenoBbIX KOMMyHI/IKaLI'I/Iﬁ, YKpennexHme crapblXx U
YCTaHOBJIEHNE HOBbIX CBSI3eN Ha pernoHanbHOM 1 q)enepaanOM YPOBHE.
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6. [epcnexTBbl OBLLECTBEHHO-NIONMUTAYECKOrO M MPOMECCMOHAMNBHO-KAPLEPHOTO MPOMBIKEHNS - B
ON3HEC-CTPYKTYPbI, OpraHbl MECTHOTO CaMOYMpaBMEHWs, 3akOHOZATEMNbHOW W WUCMOMHUTENbHOM BRAcTy,
06LLeCTBEHHbIE NanaTbl, BEAOMCTBEHHbIE COBETA U T.4..

KAK OBbEAVHEHMUE NOTPEBUTEJIEXA POCCUM
3ALUMILAET NMPABA NOTPEBUTEJIEN?

MpuHUMNManbHo BaxHo, uto OMMP paspaboTano cBoK cTpaTteriio AeNCTBIUM 1 Pa3BUTHS, KOTOPast MOCTOSIHHO
COBEPLUEHCTBYETCA, UMEET YETKO NpopaboTaHHbIe Lienn 1 3a4ayu, 3aKkpensieHHble He TONbKO B YCTaBe, HO W
Mporpammax [IBuxeHus, KoTopble ony6nmnkoBaHbl Ha HALEM CalTe.

Ha V cvespge OMP B 2020 rogy 6bina npuHaTa HOBas pedakums Tpetben [porpammbl [BukeHns —
«OBbbeanHeHne noTpebuTenen Poccuu: Hala 3agava — MakcumanbHas noTpebutenbckas 6e3onacHoCTb!y.

B wutore yyactHukn OlP MMeKT HaZeXHyK TeOopeTWYecKyl OCHOBY AN CBOEW OOLECTBEHHOW W
NpaBO3aLUTHON AeATeNbHOCTU. Takas OesTeNbHOCTb MO 3aluTe npasB noTpebuteneit pasHonnaHosas W
MHOTOYPOBHEBAS, Y4aCTHUKM [IBMXeHWs 3awmwiaoT notpedbutenen CUCTEMHO W KOMMMEKCHO Mo psgy
HanpaeneHun — Mpuoputetsl OMMP. Mpu Takom nogxoae Kaxabin yyacTHuk ONP nonyyaeT BCe BOSMOXHOCTY
AN npodeccnoHanbHon 1 06LLECTBEHHO-NONMTUYECKON CaMopeanm3aLyn.

B uenom, Ha Bonpoc — kak [iBkeHne 3awymiaeT notpebutenein? — oTBeT CreayoLumi.

V HecaTtb HanpaBneHU 3aLlnTbl NoTpebuTenemn

[Ons 3awutbl npaB noTtpebutenen ydvactHuku OBbeguHeHns notpebutenein Poccun makcumanbHO
“Cnonb3yHT NpaBa, NpeaocTaBneHHble 45-0i cTaTbeit 3akoHa «O 3awuTe npae noTpebuteneity, BbIAENAOT B
HeW psig NPUOPUTETOB M PACLUMPSIOT CBOK AEATENBHOCTb Yepes Apyrue opmbl 0BLLECTBEHHOM paboTbl, B TOM
yncne:

1. MpocselwatoT, nHpopmMupyT notpebuteren o6 ux npasax, o6y4aloT HABbIKAM CaMO3ALUTLI 3TUX
npa., PasbsACHSOT NOPSAAOK 0BpaLLeHMs 3a 3aLLMTON CBOMX NPaB 1 UHTEPECOB B HAA30PHbIE OpraHbl. TO eCTb,
OYeHb BaXXHO Hay4WTb Kaxaoro notpebutens camosalumre CBOMX Npas.

2. Oka3blBaloT NPAKTUYECKYHO PUAMYECKYIO MOMOLLL NOTPEBUTENAM MY HAPYLLEHUI X NPAB 1 3aKOHHBIX
WHTEPECOB.

3. Ob6pauwaintca B Cyasl ANA 3aluTbl npasB notpeGutenei, rpynn notpebuteneil v rnasHoe -
HeonpeaeneHHoro kpyra notpeburenei No Haubonee MaccoBbIM U rPyObIM HapYLLEHUSIM.

4. 3anuMaloTCs COBEPLLEHCTBOBAHMEM MOTPeGUTENLCKOrO 3aKoHoaaTenbeTBa. ExeroaHo dopmupyetcs
KOpnyc HOPMOTBOPYECKNX W 0BLLECTBEHHBIX MHULMATWB, KOTOPbLIA Nob6bupyeTcs pykosoacTteom OlP.

5. Pa6otaioT Haj NoBbILEeHNEM 3G dEKTUBHOCTI HaLMoHaNbHON CUCTEMBI 3aLLUMTLI MPaB NoTpebuTenei.
Mol CTPEMUMCS YKPENWUTL 3Ty CUCTEMY B LIESNIOM Yepes BBEAEHME HOBbIX 3IEMEHTOB, B NEPBYHO 04epedb Yepes
CO3AaHMe WHCTUTYTa YNONHOMOYEHHOro no npasa notpebutenei npu lNpesuaeHte Poccun, a Takke vepes
yCUneHne no3uumin 1 ponun obLLeCcTBEHHbIX 06beanHeHN noTpebutenen.


http://www.potrebitel-russia.ru/?id=1452
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6. [posoagsT MeponpuaTMs  OBLIECTBEHHOTO KOHTPONS B  cdiepe MHTEpPecoB noTpebuteneil.
OBLLECTBEHHbIN KOHTPONMb — rNaBHOe npaBoBoe W nybnuuHoe opyxue OFP (B HACTOSLMX KOHLenTax
00LEeCTBEHHOMY KOHTPOSH0 MOCBSLLEH CrieLpanbHbIid BOMPOC — OTBET).

7. Peanusys pesynbTaTbl OBLIECTBEHHOTO KOHTPOMS, 3aHAMAKTCH yoaneHnem u3 obopota Ha
noTPe6UTENbCKOM PbIHKE HEKAYECTBEHHOM W hanbCuMLMPOBaHHONM NPOAYKLMM, BOCMPENsSTCTBOBAHWEM ee
Mpon3BOACTRA.

8. TMpogsuraioT k NOTPEBUTENIO KAYECTBEHHYIO MPOAYKLMIO, B T.4. Yepe3 MOALEePKKY anbTepHaTUBHBIX
(hopMaToB TOPrOBAM 1 YCIyT, COLMANbHOMO NPeAnpUHIMAaTENbCTBA, NMPOBEAEHNEM BCEPOCCUACKOTO KOHKYpCa
«3Be3pa kavectBa Poccuny.

9. 3anHumatoTCs NpocBeLeHeM NpeanpUHUMaTEnei — Y4acTHIKOB MOTPEeBUTENBCKOTO phiHKa B 06racTy
3alLuTbI NpaB noTpeduTeneit.

10. MpotuBoaeicTBYIOT BIOPOKPATU3MY B CPEpe MHTEpecoB noTpebuTenen, 6e3nencTBMI0 YNHOBHIKOB,
BbINOMHSAOWMX LOMKHOCTHbIE 06513aHHOCTM MO 3aLyuTe npas noTpebutenen.

KAK OPrAHU3OBATb PABOTY HOBOI'O
OTAENIEHUS OB bEAVWHEHUSA NOTPEBUTEJEN
 POCCUMN?

Tpetbst yactb KoHuentoB ObbeamHeHus notpebuteneir Poccun npegHasHaveHa Ons TeX, KTO Xouet
NPUCOEOMHUTLCA Ha Hawemy [IBIKEHMIO WM OUUMaNbHO OTKPbITb €ro OTAeNleHWe No MeCTy CBOEro
NPOXMBAHMS.

Ctpyktypa OIP nMeeT HECKOMbKO YPOBHEW, C HEN MOXHO 03HAKOMMTLCS Ha cTp. 11.

B cybbekte PO moryT ObiTb CO3aHbl pervoHanbHble ¥ MECTHble OTAeneHus [BuxeHus, Nopsipgok Ux
OpraHu3aLmm 1 NoriHoMouYKst 3akpeneHsl B Ycrase OP, koTopbli onyBrnkoBaH Ha Hallem canTe.

ObLwan nHdopmaLms o nopsake OTKPLITUS OTAENEHNS pa3MeLleHa Ha cTp. 12.

Tem, KTO PeWwnT NPUCTYNUTb K CO3A4aHN0 OTAENEHNE OlP B cBoem pernone unu ropoae, Mbl Hanpasum
NnakeT COOTBETCTBYHOLMX JOKYMEHTOB.

Ha HayanbHOM aTane OesTenbHOCTM PYKOBOAUTENSIM M YYaCTHUKAM HOBbIX PErMOHanbHbIX U MECTHbIX
otaeneHuin OTP pekoMeHAyHTCS crieaytolne «4ecsTh LWaroB» 1S OpraHu3aLm paboTbl CBOEro OTAENEHNS.

V 10 «WwaroB» gNas opraHusauum paboTbl otoeneHuna OMNP

1. dakTnyeckas opraHusaUMs PErMOHanbHOTO OTAENEHUS: MOATOTOBKA MakeTa  yYpeanTenbHbIX
[OKYMEHTOB A1 PErMOHANbHOr0 (MECTHOrO) OTAENEHNs, HanpaBneHue JOKyMEHTOB B LleHTpanbHbii CoBET
Or1P, nonyyenue pelwexns LientpansHoro coseta OlP o cosgaHuy oTaeneHus.


http://www.potrebitel-russia.ru/?id=1459
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2. OpraHu3aLMOHHbIE BOMPOCHI: MECTO AEATENLHOCTU (OUCHOE MOMELLEHNE Ui BAPTYarbHbIA OUC,
WHTEpHET-NPUEMHAs U T.M.), CBA3b, OPITEXHWUKA, YOOCTOBEPEHUS W [Jpyrie nepBooyvepedHble paboyne
MOMEHTBI.

3. Mpasogas CaMonoroToBKa YYaCTHUKOB ~ OTAENeHus: y4acTHUKaMm (yupeautensm
pernoHanbHOro/MecTHOro oTaenexus) no Metoguyeckum Matepuanam OFMP wunu no npuoBpeTeHHoOM
CaMOCTOSTENBHO NuTEpaType Heobxoaumo nonyyuTb 6a3oBble 3HaHMS N0 TEME 3aLLMThbl NpaB noTpedutenen,
OCHOB NPOBEeAEHNS 0BLLECTBEHHOTO KOHTPOSS.

4. CospgaHne MH(OPMALIMOHHBIX PECYPCOB: CaWT, aKKayHTbI - Kak PerMoHanbHOro/MeCTHOro OTaeneHus,
TaK W CTpaHWL, B COLManbHbIX CETSX PYKOBOAUTENEN OTAENEHMSs, YCTaHOBMEHNE KOHTAKTOB C Npecc-cryxbamm
aZMVHWCTpaLWiA, OpraHoB BracTu, BELOMCTB.

5. BbIBop NpuopnTETHBIX Chep aeaTenbHocTH: dhanbendmkat, KX, aBToTpaHcnopT, MeanuUmuHa, 1 T.4.

6. Onpenenenne npenmyLLECTBEHHbIX (GOPM AEATENBHOCTU: OBLLECTBEHHBIA KOHTPOMb, OpUaNYECcKMe
KOHCynbTauuu, cyaebHas npakTuka, nporpamMmbl NPOCBELLEHUS NOTPebUTENen, UCCreA0BaHUS pbiHKa, y4acTue
B BblOOpax 1 T.4..

7. WHdopmupoBaHue 0 Havane pabBoTbl PErMoHanbHOro (MECTHOro) OTAENeHUst: Yepes pasnuyHble
WHopMaLmoHHble pecypcbl, CMU, Ha BCTpeyax, MeponpuaTvsX 1 T.M. 0 CO3haHnn OTAeneHus cooblyaercs —
HacemneHulo, oOpraHaMm BnacTM W MECTHOrO CaMOYnpaBneHns, CpeacTBamM MaccoBOW  WMHGopmaLmy,
00LLeCTBEHHbIM OpraH13aLmnsm, NOUTUYECKUM NapTUSAM, BEAOMCTBAM W NpeanpuHUMaTensm.

8. TMosunumoHMpOBaHMe PyKOBOAUTENS OTAENEHMS: BXOXKAEHUE PYKOBOAUTENS OTAENEHUS B pasnuyHble
coBellaTeNbHble U KOHCYNbTAaTMBHbIE OpraHbl Ha pPerMoHanbHOM (MEeCTHOM) U peaeparnbHOM YpOBHe,
3aKM0YEHNe COrnalleHnin 0 B3aUMOLENCTBAN U COTPYAHWUYECTBE C BEAOMCTBAaMM, YCTaHOBMEHME paboumx
KOHTaKTOB C MOTEHUMamnbHbIMKW MapTHepPaMm, XypHanucramu, OOLECTBEHHMKaMK, y4YacThe B PasfMyHbIX
MeponpuUATUAX (COBELLAHUSX, BbICTaBKax, (hopyMax, KOH(DEPEHLMAX).

9. [MepcnekTMBHOE MOLENMPOBaHUE [EATENbHOCTM U (hUHAHCMPOBAHMA! OpraHu3auum: onpeaeneHme
WCTOYHUKOB (PUHAHCMPOBAHUS Ha BEAEHME YCTABHOM [EeATENbHOCTW, OMnaThl LITATHbIX M HELUTATHbIX
COTPYAHUKOB, NEPCNEKTHBbI NOMYYEHNUS TPAHTOB W NOXEPTBOBAHUM.

10. Hauano npakTyeckoit [eATenbHOCTM PErMoHanbHOMo (MeCTHOMo) OTAeneHus. MnaHnpoBaHie paGoTsl
Ha KpaTKOCPOYHYK W CPedHECPOYHYH MEpCrekTUBY B KOHTEKCTE MOAENMPOBaHUS Pa3BUTUS OTAENeHus,
pasMeLLeHne peknambl (B Cryyae LenecoobpasHoCTM) O Hayane okasaHus HpUaMYeckux ycnyr u T.n.,
WH(OPMUMPOBaHWE PYKOBOASLLMX OpraHoB [BUMXEHUS O XOfe U pe3ynbTaTtax CBOe AeATENbHOCT!.

NPEACTABUTEJIb OBbEAVHEHMUS
NMNOTPEBUTEJIEM POCCUM U CETEBOM
YPOBEHb YYACTUA

ObbeanHenne notpebutenen Poccun npegoctaBnseT abCOMOTHO KaXOOMY BO3MOXHOCTb 3aHMMATLCA
06LLeCTBEHHON AEATENLHOCTLIO B Chepe NHTEPECOB NoTpeduTenen, npeanaras pasnuyHble GopMbl yyacTus,
B TOM 4MCnie W WHAMBMAOYanbHble. Tak Kak OYeBMOHO, YTO HE BCErAa B CWMY PasfMYHbIX MPUYMH yOaeTcs

1 Heobxoammo MpPKn OTKPbLITKM oTOeTIeHWMA C NpaBaMk tOpKMAOANHYEeCKOro nyia
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OpraHu3oBatb OTAENEeHWEe No MEeCTy NPOXuBaHWA, a KTO-TO XOYET MPOCTO paﬁoTaTb CaMOCTOATENTbHO N B
ABTOHOMHOM pPEeXUMeE.

TakMMM OCHOBHbIMM WHAMBMAYaNbHbIMK hopmaTamn yyactus B AaedtensHoct OMNP  asnstotcs —
npeacTaBuTenbCTBO (cTatyc npeacrasutens OP B ropoge, cybbekte U T.4.) U CETEBOE y4yacTue (Takown
YYaCTHUK TOXe MoxeT nonyuntb cratyc npegcrasutens O€P). ToHATHO, 4TO 3TM hopmaTthl 4acTto
B3aMMOAONONHSEMb.

Mpeactasutens OIP — 310 yyacTHUK [BUKeHuUs, OeNCTBYIOLWMI HA OCHOBAHWUW YCTaBa U NpeacTaBnsioLmi
€r0 WHTepecbl B COOTBETCTBMM C BblgaHHOW AOBEPEHHOCTHID, B KOTOPOM OrOBOPEHbI €ro cneunanbHble
MOSTHOMOYUSI.

CeTteBon yyactHuk OMNP BegeT cBOM AeATENbHOCTb NPEMMYLLECTBEHHO B COLMANbHbIX CETAX, B TOM YUCne
3aHNMaeTcs ceTeBbiM 06LLECTBEHHBIM KOHTPOMEM, HO TakKe MOXET y4acTBOBaTb B OhriaiiH MeponpusaTusX B
cratyce [peacrasutens OMP.

CeTeBOl YpOBEHb (MHTEPHET-ypOBEHb) [IBKEHMS CO3AAaH B COOTBETCTBUMM C peleHnem |V cbesga
ObbeanHenus notpebutenen Poccun ans HanbonbLuei BOBNEYEHHOCTY aKTUBHbIX rpaXaaH B HaLUMOHaNbHOe
noTpebuTenbckoe ABUXKeHWe, NPejocTaBeHns UM BOSMOXHOCTY y4acTus B 3alyuTe npaB notpebutenei n ux
MPOCBELLEHNI, a TaKKe B LiENSX HanbonbLLero oxsaTta TeppUTopuK CTpaHbl npeactasutensmm OrP.

Kaxablii, KTO XO4yeT cTaTb y4aCTHUKOM [IBWXEHUS Ha CETEBOM YPOBHE (MHTEPHET-YPOBHE), MOXET
noeHTumumposatb cebs, kak npeactasutens OMNP B counansHomn cet BKoHTakTe, Hanucas O TOM, YTO OH
cTaHoBuTCS yyactHukom OMNP agmuHucTpaTopy rpynmbl.

Kak cka3aHO BblLe, 1 YH4aCTHUK, KOTOPbIW XO4YeT CTaTb NPeACTaBUTENIEM N UHTEPHET-YYACTHUK MOTYT Npu
XenaHum nonyuuTb ocuumanbHbli ctatyc MNpeactasutens ONP. [Ins aT0ro HyHo HanpaeuTb Ha noyty Of1P
(onp@inbox.ru) 3asiBKy B NPOWU3BONBHON (POPME C YKasaHWEM CBOWX OCHOBHbIX JaHHbIX, KOHTAKTOB, CyObekTa,
MeCTa XWUTeNbCTBa, Cepbl AeATeNbHOCTH, a Takke qoTorpaduio.

Mocne paccMoTpeHust 3asiBkM M pasmelleHns Ha cainte OMP uHdopmaumm o HoBom [lpeactaButene
[BxeHusi, Takon yyactHuk OMNP nonyyaeT cTaTtyc oduumansHOro npeacTaButens [BuxeHus B CBOEM ropoge,
cybbekte PO.

B cnyyae Heobxogumoctn Takomy [peactasutento OFP  OygeT HanpaBneHbl [LOBEPEHHOCTb W
YAOCTOBEPEHME.

Cratyc odmumansHoro npegcrasutens OFP nossonsieT yvacTHuky [IBuXeHWs, B TOM 4ucne, yepes
counarnbHble CETU U C NMOMOLLBI0 UHTEPHET-TEXHOMOTUI, BECTU, UCNONb3ys MeToaukn OMP, nomHOLEHHY0
00LLECTBEHHYI0 AEATENBHOCTD MO CEAYHLMM OCHOBHBIM HaNpaBeHUsM:

e OpraHM3oBaTb NPaBOBYK MOArOTOBKY NOTPeOMTENEn M npeanpuHumaTenen B gopme BMAeo-
CEMWHapOB 1 T.N.;

e NpOBOANUTL CETEBOW OBLLECTBEHHBIN KOHTPOIb 3a cobriogeHnem npas notpedutenen;

e obpawatbes B opraHbl Bnactt, MCY u KOHTPONbHO-HaA30pHbIE OpraHbl C 3asBMEHNSMM, xanobamu
nT.4.,

®  Y4aCTBOBATb B Pa3fiNYHbIX OPMLMANbHBLIX MEPOMPUATHSX;

® y4yaCTBOBAaTb B HOPMOTBOPYECKOW AEATENBHOCTY;

e BbiaBuratbes 0T OMNP B pasnnyHble KOHCYNbTATUBHBIE U COBELLATENbHbIE OpraHbI;
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e MpuHUMATL yyacTue B Bblbopax B opraHbl 3akoHogatenbHon snactv u MCY, kak kaHgupar-
npegcrasutens OMP;
e HerocpeaCTBEHHO y4acTBOBaTh B 0BLLECTBEHHOM AEATENBHOCTY U BCEX MEPONPUATUSX [BUKEHNS.

Bkalouautechb B Halle ABWKEHUE uepe3 UHTEepPHeT!

KAK Mbl B OBbEAAMHEHUM NOTPEBUTEJNEN
POCCUM NOHUMAEM OBLUECTBEHHbIN
KOHTPO/J1b?

Ha Bonpoc — Kak Mbl NoOHMMaem 06LLeCTBEHHbIN NOTPEOUTENLCKII KOHTPOMbL? — Hall OTBET 6a3upyeTcs
Ha [OByXx cnegyrowmx Tesucax lNpesmgenta Poccun Bnagumupa lMyTuHa - «...0emokpamusi 0omkHa umems
MeXaHU3Mbl NOCMOSIHHO20 U npsimMo20 Oelicmeus, 3ghghekmusHble KaHarnbl Ouanoea, 0buwecmeeHHo20
KOHMPONs, KOMMYHUKauuli u «obpamHol cga3u», 1 O MpUOpUTETaX B OESTENbHOCTU OOLLECTBEHHUKOB
— «(KOHMPO/ib 3a OesimefibHOCMbIO 8nacmuy, «noddepxka 2ocydapcmean W «npsmoe ydacmue <...> 8
8blpabomke npuopumemos pa3sumusi, 0COBEHHO Ha Pe2UOHarTlbHOM U MECMHOM YPOBHE», U COCTOUT U3
[ECATN CNEeayoLLMX NYHKTOB.

v 10 NMYHKTOB 06 06LLEeCTBEHHOM NOTPEOBUTENBCKOM KOHTpPO/E

1. OO6wecTBeHHbI MNOTPEGUTENLCKUIA KOHTPONb — 3TO NaTpuoTU3M B  AencTsuu. Jloaw,
BKMOYEHHbIE B OOLLECTBEHHbI KOHTPOMb 3a coOMtoaeHMeM npaB notpebuteneit - Ha Aene nposiBRSAKT
POCCUICKMIA NATPUOTN3M, OHW 3aHTEpPecoBaHbl B HABeAEHUN NPaBOBOro Nopsiaka B CTpaHe, hopMUPOBaHIUM
aTMocdepbl CoLManbHOM CnpaBeaMBOCTM, YTOObI NOTPeBUTENLCKME NPaBa U MHTEPECHI BCEX rpaxaaH Obinu
HaJEXHO 3aLL/LLEeHbI, 1 OHX YyBCTBOBaNM Obl CBOKO NOTPebUTENLCKYH0 6e30MacHOCTb.

2. OG6LeCcTBEHHbIN NOTPEOUTENLCKUIA KOHTPOMb — 3TO OAMH U3 OCHOBHbLIX CMOCOGOB 3alUTHI
npaB M UHTEPECOB NOTPeOUTENEN, KOTOPbIN, MOXET OCYLLECTBNNATH KaXAbIN aKTUBHBIN rPaXgaHnH JIMYHO Ui
yepes yyacTue B 06beanHEHNsIX NOTpebuTenen Ha OCHOBaHWUW Npaga, NPeaoCTaBNEHHOro cTaThen 45 3akoHa
P® «O 3awuTe npas notpedutenemn.

3. O6wecTBeHHbI NOTPEGUTENLCKUIA KOHTPONL - 3T0 3a6oTa o Manoit PoamHe. YuyacTeys B
OOLIECTBEHHOM KOHTPONe Ha MECTHOM ypoBHE — 3a cobniogeHMem npaB noTpebuteneit, 3a
[06pOCOBECTHOCTBI0 NpeAnpuHMMaTenen, rpaxnaHe HenocpeacTBEHHO BOBMEYeHb! B [efia CBOEero ropoaa,
panoHa, fenas Xu3Hb CBOMX 3eMnskoB Gonee 6narononyyHomn.

4. OOGwecTBEeHHbIW  NOTPEOGUTENLCKMA  KOHTPONb —  3TO  NIMYHAs  rpaX;aHcKas
NO3ULMSA, CTPEMINEHNE K CMPaBea/IMBOCTW M MOPSAKY, HEXenaHWe MUpUTLCA C HapyLeHWeM 3aKoHa,
BropoKkpaTU3MOM 1 OBLLENPUHATBLIX MOpParbHO-HPABCTBEHHBLIX HOPM. BO MHOrom, aTto u 6narotBoputensHas
[esTenbHOCTb — Be3B03Me3aHast NOMOLLb M0AAM, KOTOPbIE B CUMY XM3HEHHbIX 0BCTOSTENLCTB OKasanuch B



Konnentsr O6beanHeHNs norpebureaseit Poccrn

cutyauuwn, korga camum He MOryT 3allUTUTb CBOW MpaBa, HaxodAtca 3a qepTon BenHocTy, OrpaHn4eHbl
(*)VI3I/I‘-IeCKI/IMI/I BO3MOXHOCTAMN.

5. OO6LwecTBeHHbIH NOTPEBUTENLCKUIA KOHTPOMb — 3TO NPUBNIEYEHU BHUMaHMS K npobnemam
noTpebuTenbcKkon 6e30MacHOCTH, KaHan «oOpaTHOM CBA3U» rpaxaaH M BnacTu. [lesTensHocTb
0BLLECTBEHHOO KOHTPONS, €CAN €€ OCYLLECTBNATL Ha nnatdopme o6beanHeHNs noTpebutenemn u rpamoTHO
“cnonb3oBaTh NpaBa, NpeaocTaBneHHble cTaTben 45 3akoHa PO «O 3awuTe npas notpebuteneny, no3sonset
TPaHCNMpOBaTb OpraHam roCydapCTBEHHOW BAcTU W MECTHOrO CaMOynpaBreHnst O6LLECTBEHHOE MHEHUe
notpebuTene no akTyarnbHbIM Bonpocam notpebutensckoit 6e3onacHoCTH, OOMBATLCSA MX Pa3peLLeHns Mo
CYLLECTBY.

6. OGwecTBeHHbIN NOTPEBUTENLCKUIA KOHTPONb 3(PeKTMBEH, ecnu ero [OBOAAT A0
thakTMyeckoro U 3pumoro pesynbrara. Y Kaxgoro Meponpusts obLieCTBEHHOrO KOHTPONS AOMKHbI ObiTh
Uenb, npouecc W nokasaTeNb. TakMe BO3MOXHOCTM [OCTUKEHWSI KOHKPETHOTO pesynbTaTta ecTb Y
00LiecTBEHHbIX 06BEAVHEHMIA NPY B3AMMOLEACTBIN C APYTMMM y4acTHUKaMK HaumMoHanbHoM CUCTEMbI 3aLLMTbI
npaB noTpebutenen, KOTOPbIX HEOBXOAMMO MOTMBMPOBATb K MaKCMMarbHOMY MCMONb30BAHWK) UMM CBOMX
BEAOMCTBEHHbIX NOMHOMOYMIA 41151 3aLLUMTbI NpaB noTpebuTenei.

7. OG6LeCcTBEHHOMY NOTPEBUTENLCKOMY KOHTPOSIO Haao YunThes. MpoBeaeHre 0bLLECTBEHHOMO
KOHTpONs TpebyeT crnewumanbHOM IOPUAMYECKOA W METOAONOMMYECKOA MOATOTOBKM, 3HAHWS OCHOB MpaB
notpebutenei n obLiecTBeHHOro KoHTpons B Poccuiickon ®epepaunn, 0cOGEHHOCTEN €ro NpPOBEAEHMS B
OTAENbHbIX Cdepax TOProBNWM M YCNyr, NOHWMaHWA Xapaktepa NpeanpuHAMATENbCKON LesTenbHOCTM
YYaCTHUKOB NOTPEBUTENBCKOTO PbIHKA.

8. OO6wecTBeHHbIN  NOTPEGUTENLCKUIA  KOHTPOnb  TpebByeT  rnmacHocTu. MeponpusaTus
0OLLECTBEHHOMO KOHTPONSA OOMKHbI MMETb OTKPbITbIA XapakTep W He OMCKPeauTUpOBaThb HaUMOHarbHOe
noTpebuTenbCKOE ABVMKEHME B rMasax rpaxmaHckoro obLyecTsa v opraHoB Bnacty. [1ecTBus 0BLLeCTBEHHbIX
KOHTPONEPOB AOMKHbI ObITb KOPUANYECKM NPABUIbHbI U MOHATHBI AN NOAEN, BNacTi, Gu3Heca, 0CBELLATLCA B
CMW/ un coumanbHbix ceTsix. [NaBHble NPUHUMMLI OOLECTBEHHOTO KOHTPONS: My6nMYHOCTb, MACHOCTS,
0BBEKTUBHOCTb, CUCTEMHOCTb, J0Ka3aTeNIbHOCTb, PE3YNbTaTUBHOCTb, CPaBEANNBOCTb.

9. O6wecTBeHHbI NOTPEOUTENLCKMA  KOHTpONbL —3TO nnathopma AnNs  NIMYHOMO
NO3MLMOHUPOBAHUA NUAEPOB 00 beAUHEHUN NOTPeduTEnen, OOLLECTBEHHBIX AesaTenei, MyHULMNanbHbIX
nonutukoB. MeponpusaTius 06LLECTBEHHOTO KOHTpONs 3a cobntogeHnem npas notpebutenen, kak npsimble
0bLleCTBEHHbIE LENCTBUS, BCErda HaXo4aT MOAAEPKKY MPW WX OCBELLEHWM B COLMAnbHbIX CETSX, CO3AAlT
MHGopMaLmMoHHble noBogbl Anst CMW, n bnaronpusaTHyto atmocdepy Ans o6LiEeHNs C XKypHanUCcTamm.

10. O6wecTBeHHbIN NOTPEOGUTENLCKMA  KOHTPONb ~— 3TO  OGLIECTBEHHO-NONUTUYECKAN
AEATENbHOCTb, KOTOPas JOMKHA BECTUCH NYBIMYHO, Kak HAa MECTHOM YPOBHE, Tak M B 06LLeHaLMOHanbHOM
maclutabe B HanpaBneHusX, COBNAAAWMMM C roCyAapCTBEHHBIMU COLMaribHO-OKOHOMUYECKUMM 3afa4amm —
MOBbLILIEHNE YPOBHS W KayecTBa JKWU3HWM, 3a KavyeCTBO MNpoaykuuu, obecneyeHne nOTPeOUTENLCKON
Be3onacHoOCTH, CHUXEHWE YPOBHS BedHOCTW, MPOTUBOLENCTBME KOPPYNLMKM, NMPOW3BOACTBY W peanuaauum
koHTpaakta W anbcudukata. [MnatdopMon AN BeAEHWS TakoW  OOLLECTBEHHO-MOMNMTUYECKON
[EeATeNnbHOCTY, HanpaBfeHHOM Ha 3aluTy npaB notpebuteneil, B HauMoHanbHOM MaclwTtabe sBnseTcs
ObbeanHenne notpebutenein Poccum.
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NMpunoxxeHwue 1

CTpykTypa O6beamnHeHUa notpebutenem Poccum
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MpunoxxeHue 2

Kak oTKpbITb oTOeNneHue
O6bveanHeHMa noTpebuTtenemn Poccumn
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