MATEPHAJIbI BTOPOT'O CBbE3JA
OBLEJIMHEHUA NIOTPEBUTEJIEN POCCUH

Pe3osmonua Ne 2

«0 paclmiMpeHMM NPAKTUKH NPUHATUS PErMOHA/IbHBIX MIpOrpaMMax
10 3aLUTe MpaB NoTpedouTeen»

2-o¥ cpe3n, O6bejHeHUd oTpebuTesneld Poccuu paccMoTpes NPaKTUKY, CJI0KUBILYOCS
B HacTodllee BpeMs B Poccuiickor ®efepauuy ¢ NpUHATHEM U peajiv3aliield perMoHaJlbHBIX
IporpaMM IO 3aljUTe NpaB NOTpeOHTeseld, U CYUTAET ee HeJOCTAaTOYHOH JJis obecrneyeHUs
Heo6X0AUMOro ypoBHS 3P PEKTUBHOM 3aIUThI NOTPEOUTEEM.

Cbe3n oOpamaeT BHMUMaHMe Ha To, 4yTo B 2009 roay B paMKax aHTHUKPHU3UCHOU
JesaTenbHocTH llpaBuTenbcTBa Poccuiickoit ®Pespepauuu 6bLIM 0J00peHbl MeponpuaTus IO
COBepUIEHCTBOBAHHUIO FOCYJapCTBEHHOTO PEryJIMpoOBaHUs B cpepe TOPTrOBJIU C LeJIbI0 Pa3BUTHUSA
TOProBOU J1eATEJbHOCTH U GOpMUPOBaHUSA 3PPEeKTUBHON TOProBOM MOJUTUKU B Poccuiickoi
depepanuy, B UMCIe KOTOPBIX IpeAycMaTpUBaIach «kKOOPAUHAIMSA Pa3paboTKU U pead3aluur
peruoHa/bHbIX IPOrpaMM [0 3allUTe IpaB NOTpebuTeNer» AJs Kax0oro cyobekra Poccuiickoi
depepauuu.

Cbe3/ KOHCTAaTUPYeT, YTO perMoHaJbHble IPOrpaMMbl N0 3all{UTe NpaB NOTpebuTesIel He
CTa/ld NPOYHBIM CUCTEMHBIM 3JIEMEHTOM HallMOHAJbHOM CUCTEMBbl 3alUThl MOTpPeOUTEJEN.
Bcero peruonasbHble nporpammel B 2012 roay peanu30BBIBaJIMCb BCero B TPUHAALLATH
cyobekTax Poccuiickoit @efepanyy, To eCTb BONPOC NPUHATUSA TaKUX MPOrpaMM He HaXOJUT
NOJJIEPKKA CO CTOPOHBI BBICUIMX KCHOJHUTEJNbHBIX OpPraHOB TOCYJAPCTBEHHOW BJACcTH B
pervoHax. BoOJIBIIMHCTBO e peasu3yeMbIX MPOTPaMM JeKJIapaTUBHbI U SIBJASIOTCA MO CBOEH
CYTH BeJJOMCTBEHHbIMHU IJIaHAMU C L|eJIbI0 NPHBJIEYEHUS U OCBaUBaHUs OHO/PKETHBIX CPeJICTB
WCIIOJIHUTEJISIMUA B JIMIlE OPraHOB BJIACTHM U MO/ BEJJOMCTBEHHbIX OpraHusanui. [IporpamMmsbl
paspabaTbiBalOTCs 6€3 yyeTa UHTePEeCOB 061eCTBEHHBIX 00'be/IJUHEHUHN NTOTPeOUTEEN, yHacTHe
B UX peasiu3aljiu 00leCTBEHHUKOB BJsieTCs GOpMaJbHbIM, OTCYTCTBYET CUCTEMHBIN MOJAXOZ,
IpU OpraHU3al MU B3aHWMOJENUCTBUSA C OOLIECTBEHHbIMU OpraHU3alMsIMM, B TOM YHUCJIEe B
MepOoNpUATUAX 00LEeCTBEHHOr0 KOHTpoJA. OTCYyTCTByeT MeToAuvYecKas 6asa AJis pa3paboTKu
nporpaMM, MX TUIOBasi MOJiesib, He MpOaHAJU3UPOBaHbl MUJOTHbIE NPOrpaMMHbIEe NMPOEKTHI,
cojlep>kaTesibHash 4acTb NpPOrpaMM He 3aTparvBaeT, KakK NMpPaBWJIO, TaKWe HaIpaBJIeHUs, Kak
JloJieBoe CTpoUuTebCTBO U chepy KKX.

Cbe3f moJyepKHUBAET, YTO peruoHajibHble NPOrpaMMbl M0 3alUTe NpaB NOTpebuTesen
JIOJDKHBl OBbITb 3HAYMMBIM JJI  KaXK/I0OTO peruoHa KOMILJIEKCOM, B TMEPBYI O4Yepejb,
NpPEBEHTUBHBIX Mep MO 3al1MTe NOTPEOUTENBCKUX UHTEPECOB FPaXK/AaH, CO3aBaTh YCJI0BHUS [
NOBbIIIEHUS PEruoHaJbHOTO YPOBHSA 1KU3HH, MOJJEPXKKU J0OOPOCOBECTHBIX YYAaCTHUKOB
NOTPEeOUTENBCKOTO PBIHKA, a B 1[€JIOM CTaThb NPOYHBIMU 3BE€HbSIMHW HaAllMOHAJbHOW CHUCTEMbI
3allMThl MoTpebuTesed. B aTUX LessX, KaK CYUTAET Cbe3/l, peruoHa/JbHble MPOTPaMMbl MO
3allMTe NpaB MNOTpebuUTesNed [JOKHBI peajn30BbIBATbCS OJHOBPEMEHHO B OOJIbIIMHCTBE
cyobekTax Poccuiickoii ®Pepepanuu, oxBaTbiBasi BCe ropoja C HacejJleHUeM 0oJiee MUJIJIMOHA
4yeJIoBeK.

B cBfI3M c co3jaBlielcs cuTyaluel, cbe3[, CYUTAaeT HeoOXOJHWMBIM OCYILECTBJIEHUS
JIeCTBEHHbIX Mep 00 aKTUBU3alUU pa3pabOTKM U MNPUHATUS MNpPOrpaMM MO 3alluTe
noTpebuTeseil B Macwitabe CcTpaHbl. B 3TUX 1LensaxX cbe3s, pellaeT OCYyIeCTBUTb
HUXKec/eylolee:

1. PekoMeH/j0BaTh pervuoHajbHbIM OTAesneHUAM O6beJUHeHHUs NMoTpebuTeselt Poccuu
NpPUHATb, KaK PYKOBOJCTBO K paboTe U B39Tb M0J, OOLIeCTBEHHbIH KOHTPOJb B
COOTBETCTBYWOILUX cyb6bekTax Poccuiickon ®epepauuu wucnosHeHue PellleHUsI KOJIJIETHUU



denepasbHON CAyXKObI IO HaJ30py B cdepe 3al[UThl MpaB MOTpebUTENed M 6JaronoJaydus
yesoBeka «0 MpakTHUKe MPUMEHEHHUs W peasn3alldd pPerdoHa/IbHbIX MPOrpamMM IO 3al[yTe
notpebutesei» ot 22 ¢peBpans 2013 roaa.

2. lleHTpa/sbHOMY HCIOJHUTEJNbHOMY KOMHUTeTy [IBW>KeHUsT pa3paboTaTb BO
B3auMoJielcTBUM ¢ PesrepasbHON CyK001 M0 HaZ30py B chepe 3aliUThI IpaB NOTpebUTeNed U
6/1aromnoJsiyyvsi 4ejioBeKa M JAPYrMMU 3aUHTEpPECOBAHHBIMM CTPYKTYpaMHU INPOEKT THUIOBOU
pervoHajJibHOM MpOrpaMMbl MO 3aUiUTe NnoTpebuTesed. PekoMeHA0BaTh TUMOBYI0 NPOrpaMMy
sl peanu3anuu B cyobekTax Poccuiickonn ®Pepepanuu, a Takke /sl HUCHOJIb30BaHUS
pervoHa/JbHbIMU OT/ieJIEeHUSIMU [IBH>KEHUSI PU MOJATOTOBKE 3asiBOK Ha ydyacTHe B KOHKypcax
JUISl TIOJIyYeHHS TPAHTOB.

Pe3osnionusa npuHATa 2-M cbe3goM 06 beauHeHusa norpedureneit Poccuu 22 mas 2013 roga, r. MockBa



